Gateway Call Analysis - VolP

aaa-reports!

Calls Between 02/02/2004 and 03/02/2004

For each Gateway there is an analysis of incoming and outgoing calls between it and the other Gateways

Call Times Shown in Minutes

Athens - --Incoming - - - - - - Outgoing - - -

Total # Total Call Avg Call Avg # Avg Daily Total # Total Call Avg Call Avg # Avg Daily
Connecting Gateway Calls: Time: Time: Daily Calls: Duration: Calls: Time: Time: Daily Calls: Duration:
Canberra 32 79 2 16 39 18 100 6 9 50
Colorado 43 227 5 22 113 48 350 7 24 175
Dublin 2 6 3 1 3
London 51 214 4 26 107 154 4,428 29 77 2,214
Madrid 69 153 2 35 77 45 225 5 23 112
New_York 39 6 0 20 3
Ottawa 91 379 4 46 190 89 382 4 45 191
Rome 145 4,044 28 73 2,022
Stockholm 59 102 2 30 51 13 45 3 7 23
Washington 13 3 0 7 1 13 4 0 7 2
Wellington 130 448 3 65 224 171 1,257 7 86 629
Athens Totals: 527 1,611 3 264 805 698 10,842 16 349 5,421
26/04/2004 Page 1



Gateway Call Analysis - VolP

aaa-reports!

Calls Between 02/02/2004 and 03/02/2004

For each Gateway there is an analysis of incoming and outgoing calls between it and the other Gateways

Call Times Shown in Minutes

Canberra - --Incoming - - - - - - Outgoing - - -

Total # Total Call Avg Call Avg # Avg Daily Total # Total Call Avg Call Avg # Avg Daily
Connecting Gateway Calls: Time: Time: Daily Calls: Duration: Calls: Time: Time: Daily Calls: Duration:
Athens 18 100 6 9 50 32 79 2 16 39
Colorado 1 3 3 1 2 1 0 0 1 0
London 25 811 32 13 405
Madrid 2 15 8 1 8
New_York 1 0 0 1 0
Ottawa 11 21 2 6 10 13 20 2 7 10
Rome 23 1,186 52 12 593
Stockholm 3 3 1 2 2 1 10 10 1 5
Vienna 8 37 5 4 18
Washington 1 0 0 1 0
Wellington 4 32 8 2 16
Canberra Totals: 34 127 4 17 64 110 2,190 20 55 1,095
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Gateway Call Analysis - VolP

aaa-reports!

Calls Between 02/02/2004 and 03/02/2004

For each Gateway there is an analysis of incoming and outgoing calls between it and the other Gateways

Call Times Shown in Minutes

Colorado - --Incoming - - - - - - Outgoing - - -

Total # Total Call Avg Call Avg # Avg Daily Total # Total Call Avg Call Avg # Avg Daily
Connecting Gateway Calls: Time: Time: Daily Calls: Duration: Calls: Time: Time: Daily Calls: Duration:
Athens 48 350 7 24 175 43 227 5 22 113
Canberra 1 0 0 1 0 1 3 3 1 2
Dublin 3 4 1 2 2
London 30 851 28 15 426
New_York 6 0 0 3 0
Ottawa 7 7 1 4 3
Rome 19 871 46 10 436
Stockholm 7 5 1 4 3 5 1 0 3 0
Wellington 24 178 7 12 89 17 141 8 9 71
Colorado Totals: 80 534 7 40 267 131 2,105 16 66 1,053
Dublin - - -Incoming - - - - - - Outgoing - - -

Total # Total Call Avg Call Avg # Avg Daily Total # Total Call Avg Call Avg # Avg Daily
Connecting Gateway Calls: Time: Time: Daily Calls: Duration: Calls: Time: Time: Daily Calls: Duration:
Athens 2 6 3 1 3
Colorado 3 4 1 2 2
London 1 88 88 1 44
Madrid 4 2 0 2 1
New_York 3 1 0 2 0 3 1 0 2 0
Ottawa 8 21 3 4 10 23 118 5 12 59
Wellington 1 47 47 1 24
Dublin Totals: 16 32 2 8 16 32 255 8 16 128
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Gateway Call Analysis - VolP

aaa-reports! i

Calls Between 02/02/2004 and 03/02/2004

For each Gateway there is an analysis of incoming and outgoing calls between it and the other Gateways

London

Total #
Connecting Gateway Calls:
Athens 154
Canberra o5
Colorado 30
Dublin 1
Madrid 11
New_York 3
Ottawa 44
Stockholm 24
Washington 247
Wellington 74
London Totals: 613

Total Call

Time:

4,428
811
851

88
611
226

1,829
822

1,865

1,673

13,204

- --Incoming - - -

Avg Call

Time:

29
32
28
88
56
75
42
34

8
23

22

Avg #

Daily Calls:

77
13
15

22
12
124
37

307

Avg Daily

Duration:

2,214
405
426

44
305
113
915
411
932
836

6,602

Total #
Calls:

51

224
15

292

Total Call

Time:

214

15

757
60

1,046

Call Times Shown in Minutes

- - - Outgoing - - -

Avg Call

Time:

Avg #

Daily Calls:

26

112

146

Avg Daily
Duration:

107

378
30

523
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Gateway Call Analysis - VolP

aaa-reports!

Calls Between 02/02/2004 and 03/02/2004

For each Gateway there is an analysis of incoming and outgoing calls between it and the other Gateways

Call Times Shown in Minutes

Madrid - - -Incoming - - - - - - Outgoing - - -

Total # Total Call Avg Call Avg # Avg Daily Total # Total Call Avg Call Avg # Avg Daily
Connecting Gateway Calls: Time: Time: Daily Calls: Duration: Calls: Time: Time: Daily Calls: Duration:
Athens 45 225 5 23 112 69 153 2 35 77
Canberra 2 15 8 1 8
Dublin 4 2 0 2 1
London 2 15 8 1 8 11 611 56 6 305
New_York 2 0 0 1 0
Rome 23 179 8 12 89 65 684 11 33 342
Stockholm 3 15 5 2 7
Wellington 19 61 3 10 30 19 192 10 10 96
Madrid Totals: 100 511 5 50 256 164 1,641 10 82 820
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Gateway Call Analysis - VolP

aaa-reports!

Calls Between 02/02/2004 and 03/02/2004

For each Gateway there is an analysis of incoming and outgoing calls between it and the other Gateways

Call Times Shown in Minutes

New_York - - -Incoming - - - - - - Outgoing - - -

Total # Total Call Avg Call Avg # Avg Daily Total # Total Call Avg Call Avg # Avg Daily
Connecting Gateway Calls: Time: Time: Daily Calls: Duration: Calls: Time: Time: Daily Calls: Duration:
Athens 39 6 0 20 3
Canberra 1 0 0 1 0
Colorado 6 0 0 3 0
Dublin 3 1 0 2 0 3 1 0 2 0
London 3 226 75 2 113
Madrid 2 0 0 1 0
Ottawa 21 32 2 11 16 58 517 9 29 259
Rome 4 65 16 2 33
Stockholm 2 0 0 1 0
Vienna 1 0 0 1 0
Washington 2 0 0 1 0
Wellington 5 21 4 3 10
New_York Totals: 30 33 1 15 17 120 837 7 60 418
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Gateway Call Analysis - VolP

aaa-reports!

Calls Between 02/02/2004 and 03/02/2004

For each Gateway there is an analysis of incoming and outgoing calls between it and the other Gateways

Call Times Shown in Minutes

Ottawa - --Incoming - - - - - - Outgoing - - -

Total # Total Call Avg Call Avg # Avg Daily Total # Total Call Avg Call Avg # Avg Daily
Connecting Gateway Calls: Time: Time: Daily Calls: Duration: Calls: Time: Time: Daily Calls: Duration:
Athens 89 382 4 45 191 91 379 4 46 190
Canberra 13 20 2 7 10 11 21 2 6 10
Colorado 7 7 1 4 3
Dublin 23 118 5 12 59 8 21 3 4 10
London 44 1,829 42 22 915
New_York 58 517 9 29 259 21 32 2 11 16
Rome 61 2,312 38 31 1,156
Stockholm 3 23 8 2 12 2 28 14 1 14
Wellington 57 157 3 29 79 67 386 6 34 193
Ottawa Totals: 250 1,224 5 125 612 305 5,007 16 153 2,503
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Gateway Call Analysis - VolP

aaa-reports!

Calls Between 02/02/2004 and 03/02/2004
For each Gateway there is an analysis of incoming and outgoing calls between it and the other Gateways

Rome - --Incoming - - -

Total # Total Call Avg Call Avg # Avg Daily
Connecting Gateway Calls: Time: Time: Daily Calls: Duration:
Athens 145 4,044 28 73 2,022
Canberra 23 1,186 52 12 593
Colorado 19 871 46 10 436
Madrid 65 684 11 33 342
New_York 4 65 16 2 33
Ottawa 61 2,312 38 31 1,156
Stockholm 29 742 26 15 371
Washington 185 990 5 93 495
Wellington 66 2,538 38 33 1,269
Rome Totals: 597 13,432 22 299 6,716

Total #
Calls:

23

105
10

138

Total Call

Time:

179

653
180

1,012

Call Times Shown in Minutes

- - - Outgoing - - -
Avg Call Avg # Avg Daily
Time: Daily Calls: Duration:
8 12 89
6 53 327
18 5 90
7 69 506
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Gateway Call Analysis - VolP

aaa-reports!

Calls Between 02/02/2004 and 03/02/2004

For each Gateway there is an analysis of incoming and outgoing calls between it and the other Gateways

Stockholm

Connecting Gateway

Athens
Canberra
Colorado
London
Madrid
New_York
Ottawa
Rome

Wellington

Stockholm Totals:

Vienna

Connecting Gateway

Canberra
New_York

Washington

Vienna Totals:

Total #
Calls:

13

28

Total #
Calls:

Total Call

Time:

45
10
1

28

102

Total Call

Time:

37

0

37

- --Incoming - - -

Avg Call Avg #

Time: Daily Calls:

3 7

10 1

0 3

0 1

14 1

4 3

4 14

- --Incoming - - -

Avg Call Avg #

Time: Daily Calls:

5 4
0 1
4 5

Avg Daily

Duration:

23

5

51

Avg Daily

Duration:

18

0

19

Total #
Calls:

59

24

29
24

152

Total #
Calls:

Total Call

Time:

102
3

5
822
15

23
742
145

1,857

Total Call

Time:

Call Times Shown in Minutes

- - - Outgoing - - -

Avg Call

Time:

34

Avg #

Daily Calls:

30
2

15
12

76

- - - Outgoing - - -

Avg Call

Time:

Avg #

Daily Calls:

Avg Daily
Duration:
51
2
3
411

12
371
72

929

Avg Daily
Duration:
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Gateway Call Analysis - VolP

aaa-reports!

Calls Between 02/02/2004 and 03/02/2004

For each Gateway there is an analysis of incoming and outgoing calls between it and the other Gateways

Washington

Connecting Gateway

Athens
Canberra
London
New_York
Rome
Vienna

Wellington

Washington Totals:

Total #
Calls:

13

224

105

13

359

Total Call

Time:

757

653

1,414

- --Incoming - - -

Avg Call

Time:

o O o o w o o

Avg #

Daily Calls:

112

53

180

Avg Daily

Duration:

378

327

707

Total #
Calls:

247

185

445

Total Call

Time:

1,865

990

2,857

Call Times Shown in Minutes

- - - Outgoing - - -
Avg Call Avg # Avg Daily
Time: Daily Calls: Duration:
0 7 1
8 124 932
5 93 495
6 223 1,429
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Gateway Call Analysis - VolP

aaa-reports!

Calls Between 02/02/2004 and 03/02/2004

For each Gateway there is an analysis of incoming and outgoing calls between it and the other Gateways

Call Times Shown in Minutes

Wellington - --Incoming - - - - - - Outgoing - - -

Total # Total Call Avg Call Avg # Avg Daily Total # Total Call Avg Call Avg # Avg Daily
Connecting Gateway Calls: Time: Time: Daily Calls: Duration: Calls: Time: Time: Daily Calls: Duration:
Athens 171 1,257 7 86 629 130 448 3 65 224
Canberra 4 32 8 2 16
Colorado 17 141 8 9 71 24 178 7 12 89
Dublin 1 47 47 1 24
London 15 60 4 8 30 74 1,673 23 37 836
Madrid 19 192 10 10 96 19 61 3 10 30
New_York 5 21 4 3 10
Ottawa 67 386 6 34 193 57 157 3 29 79
Rome 10 180 18 5 90 66 2,538 38 33 1,269
Stockholm 24 145 6 12 72 5 18 4 3 9
Washington 13 0 0 7 0
Wellington Totals: 333 2,460 7 167 1,230 388 5,073 13 194 2,537
Period Totals: 2976 34,722 12 1,488 17,361 2976 34,722 12 1,488 17,361
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